
Measure, train, re-measure, re-train...

YOUR ON-LINE TRAINING SERIES

Compechek not only helps you identify areas within your business that requires attention, but also assists
with proven on-line sales and customer service training - at a fraction of the price that you would think!

Proven training content from a nationally recognized consultant, is available on line
when and where you need it.  As either an excellent introduction for new hirees or
for all staff to routinely stay fine tuned into the customer service excellence standard
that you have grown to expect at your business.  A cost effective solution to
enabling your staff to treat all of your customers as the most important asset of the
business.
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“If you can’t measure it, you can’t improve it!”

Compechek's new On-line  Training Series
is a unique, comprehensive and cost-
effective way to provide your staff with the
essential skills needed to gain and maintain
customer loyalty in today's competitive
marketplace.

With results-oriented material developed by
a recognized national trainer, the series
comes complete with reading material, work
books, practical examples and relevant
quizzes, as well as a certificate of
completion, and is less costly than hiring a
consultant.

Our high impact and hassle-free program
trains and evaluates only those staff
designated by you, automatically sending
reports to management on your preferred
schedule. The courses can be taken in
order of preference, according to your
training requirements.

Less costly than hiring a consultant, the
membership-based series offers
convenient, on-line training for both
management and staff.  It is also ideal for
new hires, staff with poorer than expected
mystery caller results, or those who have
missed a recent training session.

Compechek's Mystery Calling Program is
the perfect solution for busy managers and
owners who are looking for accurate
assessment strategies that are dedicated to
the success of their business.

YOUR ON-LINE TRAINING SERIES
CUSTOMIZABLE WITH YOUR CONTENT FOR YOUR CLIENTS



Measure, train, re-measure, re-train...

ON-LINE CUSTOMER SERVICE TRAINING
SAMPLE CONTENT..


