quantify your training

through ‘mystery calling’ & ‘service surveys’

360 degree cycle for
Mastering Sales Training

measure, train, re-measure and re-train....

2 Excel Sales Consulting, in tandem with Compechek Market Research,
Report is proud to offer a proven approach to staff development, the 360 Degree
Findings . . .
Enhancement Cycle, tailored to the unique needs of your business.

Through the Enhancement Cycle, we measure, monitor and, as needed,
help you to modify staff performance and skills. This highly effective
tool gauges staff strengths, as well as areas in need of attention, in
order to effectively match instructional approaches with specific training
needs.

#2
Report
Findings

Repeating the process through
each level of training....

Repeating the process through
each level of training....

360 degree cycle for
Customer Service Training
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